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1. Scope of Business Research

2. Basic Research and Applied Research

3. Factors Affecting Business Research

4. Steps in the Research Process

Agenda



1. Understand the meaning of research design, select
and develop appropriate research design to solve
the concerned management dilemma.

2. Understand the basic difference between the three
research designs: exploratory, descriptive and
causal research designs.

3. Identify the mode, techniques and plan for data
collection for collecting necessary information to
solve business research problem.



Business research can be defined as a systematic
and objective process of gathering, recording and
analysing data that provide information to guide
business decisions.

Two categories of business research studies, basic
research and applied research.
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Classification of secondary data





Classification of qualitative research 
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